
Instructions for Upgrading the Firmware of the HotBrick VPN800/2 Firewall. 
 

1. Download the firmware from the http://www.hotbrick.ca website from the ‘More 
Info’ page for the VPN800/2.  it’s on the bottom right-hand side.  Place the 
downloaded firmware where you can find it – your desktop is a convenient place, 
or perhaps ‘My Downloads’. 

 
2. Please print out the entire configuration of the VPN800/2 before upgrading the 

firmware!  Although firmware upgrades for firmware on or after versions 2J are 
nominally non-destructive, you still face some risk of loss of your previous 
configuration.   

 
3. Save your existing configuration if you’re currently running version 2J or higher.  

You can see your configuration on the Network Info page accessible from the 
left-hand menus. 

 
4. Navigate to the Management Assistant menu from the left-hand menus.  Pick the 

Upgrade Firmware tab.  You’ll see the page below. 
 

 
 



4. Browse to the place where you put the file using the ‘Browse’ button above.  A 
sample is shown below.  Select the file. 
 

 
 
 

5. Use the ‘Upgrade’ button to start the upgrading process.  Don’t touch anything!  
Let the upgrade process complete, and the VPN800/2 reboot – it takes about a 
minute in total. 

 
6. Reload or re-enter your configuration settings as needed. 


